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Product Name Motorized Treadmill

Active Run 400 Smart

Safety Key

Platform

Caps of
the extremes

Model Name

Technical Parameters

Parameter Name

Career Area

Maximum Weight Allowed

Size

Voltage/Frequency

Speed

Function

List

Name

Accesories Bag

Manual

Q

Excute/Audio/HR

• The content of the manual was revised before printing, as we are constantly 
improving the product, so we reserve the right to change product 
specifications and features without prior notice.

3

1. PRODUCT CONFIGURATION



4

1. The treadmill is suitable for placing in the room to avoid moisture. It cannot be 
splashed by water and cannot avoid any foreign material.

2. Before exercising, wear appropriate sports clothing and sports shoes. It is 
prohibited to run on the machine with bare feet and it is prohibited to stretch 
the entire body on it.

3. The power plug must be reliable and grounded. The socket base must have a 
special circuit to prevent it from being shared with other electrical equipment.

4. Keep children away from the machine in case of accidents.

5. Avoid overload operation for a long time, otherwise it will damage the motor and 
controller and accelerate the wear and aging of the bearing, belt and footboard. 
Maintain the machine periodically.

6. Reduce indoor dust and maintain certain humidity in the room in case of strong 
static. Otherwise, it may disturb the normal operation of the electronic watch 
and controller.

7. After using, turn off the machine.

8. When exercising, attach the safety lock cable to your clothing, so that the 
machine can be turned off safely when an emergency occurs.

9. If you feel uncomfortable or anything abnormal in the process of using, please 
stop exercising and consult your doctor.

10. After using silicone oil, keep it in a place out of reach of children to avoid serious 
results caused by accidental ingestion.

NOTICE: Please read the instruction book carefully before use and 
note the following safety issues.�

WARNINGS: To reduce accidents or injuries to third parties, observe 
the following rules:�

1. Before using the machine, check whether the clothes are buttoned or closed.
2. Do not wear clothing that is easily caught in the machine.
3. Do not bring the power line close to hot objects.
4. Do not make children near the treadmill.
5. Do not use the treadmill outdoors.

2. SAFETY NOTICES AND WARNINGS



5

WARNINGS: For people receiving medical treatment or the 
following patients, please talk to your doctor before use.�

6. Power must be turned off before moving the treadmill.
7. Non-professionals are not allowed to disassemble the machine, otherwise 
serious results may occur.
8. This treadmill can only be used on the 20 amp circuit.
9. When the machine starts, only one person can exercise on it.
10. During exercise, if you feel dizziness, chest pain, nausea or shortness of breath, 
stop exercising immediately and consult your appropriate fitness trainer or 
doctor.

1. People who suffer from back pain or who suffered injuries to their legs, waist or 
neck. People who suffer from numbness in the legs, waist, neck and hands (people 
who have long-standing diseases such as herniated disc, herniated spine, cervical 
protrusion, etc.)
2. People who have deformed arthritis, rheumatism, gout.
3. People who have osteoporosis abnormalities.
4. People who have circulatory system problems (heart disease, blood vessel 
dysfunction, high blood pressure, etc.)
5. People who have problems with the respiratory organs.
6. People who use artificial pacemakers to implant electrical medical instruments 
into the body.
7. People who have pathologies.
8. People who suffer from blood circulation disorders such as thrombosis or severe 
dynamic fatty tumor, still acute fatty tumor, etc., or all types of skin infections.
9. People who have perceived barriers caused by very peripheral circulatory 
obstacles that are caused by diabetes, etc.
10. People who have skin lesions.
11. People who have high fever (less than 38°) caused by illness, etc.
12. People who have spinal abnormalities or spinal flexion.
13. People who are pregnant or may be pregnant or who are on their period.
14. People who have abnormalities in the body and need to rest.
15. People whose health is obviously poor.
16. People who aim to recover.
17. During the exercise process, if you feel pain, such as waist pain, leg and foot 
numbness, dizziness, heartbeat that is different from normal times, or abnormal 
tightness, please stop using it immediately and consult to your doctor.



PROHIBITIONS�

18. During the exercise process, if you feel pain, such as waist pain, leg and foot 
numbness, dizziness, heartbeat that is different from normal times, or abnormal
tightness, please stop using it immediately and consult to your doctor.
19. Do not allow children to use this product and keep them away from the 
product.
If not observed, there may be a risk of injury.
20. When using, carrying or taking out the product, or moving it, please confirm 
whether there are people or pets around (back, bottom, front of the product)

1. Do not use when the casing cracks and falls apart (internal structure is exposed)
or welded parts fall off.
2. During exercise, do not jump up or down. Otherwise, injuries may be caused by
falls.
3. Do not use or store it in humid places outdoors or near the bathroom.
4. Do not use or keep it in direct sunlight, high temperature places such as around
the stove, or on heating instruments such as an electric blanket. Otherwise, it
may cause electric shock or fire.
5. Do not use when the power line or plug is damaged or the plug base has become
loose. Otherwise, it may cause fire or electric shock.
6. It cannot be used simultaneously by two people or more than two people. During
use, do not allow people nearby. Otherwise, falls may cause accidents or injuries.
7. People who cannot express their consciousness or cannot operate it cannot use
it. Otherwise, it may cause accidents or injuries.
8. Avoid touching water. The main body or operating part cannot be wet with water
or drink. Otherwise, it may cause electric shock or fire.
9. Special attention to people not used to intense sports practices.
10. Do not use it after meals, when you feel tired, shortly after exercising or physical
strength is abnormal. Otherwise, it may harm health.
11. This product is suitable for home use and not suitable for some unspecified
places, such as schools, gyms, etc. Otherwise there may be a risk of injury.
12. Do not wear it when you are eating or doing other activities.
13. Do not use it when you feel dizzy after drinking alcohol. Otherwise it may cause
accidents or injuries.
14. Do not use with wet hands. Do not remove or insert the plug with wet hands.
Otherwise, it may cause electric shock or injury.
15. When not in use, remove the plug from the socket. Otherwise, dust and moisture
will degrade the insulation, resulting in electric shock and fire.
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GROUNDING INSTRUMENT�

16. Do not remove or insert the plug with wet hands. Otherwise, it may cause 
electric shock or injury.
17. Pull out the plug from the socket when not in use. Otherwise, dust and moisture 
will degrade the insulation and increase the chances of electrical leaks and fires.

This product must be grounded. If the machine fails, the ground will provide a path

of least resistance for current to reduce the danger of electric shock.

This product is installed with an equipment grounding conductor and a grounding

plug. The plug must be inserted into the appropriate outlet that has been

properly installed and grounded in accordance with local laws or regulations.

7



STEP 2

STEP 1

STEP 3

Cut the white fastening strip on the left and 
right sides with scissors as shown in the image.

When installing, first simply fix all the screws to the frame and stand it upright.

Raise the chassis until you hear the “click”. Next, 
tighten the two security screws to keep the 
frame upright.

Perform the same procedure for the upper part, placing the handrail and console in 
a horizontal position, and then tighten the security screws.
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3. INSTALLATION STEPS



STEP 4
Proceed to tension the mat by tightening 
the screws located at the end of the 
treadmill using the Allen key provided.

STEP 5
Place the security anchor key on the 
computer stand.
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Viewing Window

• “CALORIES” window: Shows the calorie consumption value. When the calorie 
consumption value is displayed, the positive count will be 000 to 999 kcal. After 
overflow, it will be cleared and continue running.

• "HEART RATE" window: Displays the value of the client's heartbeat. When the 
user holds the handle of the heartbeat sensor with both hands, the system can 
automatically detect the heartbeat rate and display it in this window. The 
display range of heartbeat value is 50 to 200 beats/min. (This data is for 
reference only and cannot be used as medical data.)

• "SPEED" window: The current speed value is displayed in the running state, and 
the speed display range is 0.8-14.0KM/h.

• "TIME" window: displays the movement time, positive time is 0:00 to 99:59, 
manual mode counts positively from 0:00 to 99:59, when the timer is 0:00 to 
99:59 , the treadmill runs smoothly and stops running and the speed window 
shows "Finish", completely 3 seconds after stopping, enter the standby state; 
distance, calorie mode is counted positively from 0:00-99:59, and the timer is 
cleared to continue running after 99:59.

•  "DISTANCE" window: shows the movement distance. When the movement 
distance is displayed, the positive count is 0.00-99.9 km, and it is cleared after 
overflow to continue running.

KEY FUNCTION

1. HIIT fat reduction mode: standby mode, used to adjust the output and input of 
HIIT fat reduction mode. Enter HIIT fat loss mode. The "SPEED" window shows "PA" 
and the "TIME" window shows the time countdown; exit HIIT fat reduction mode. 
The "SPEED" window displays "0.0". When you press this key to enter the mode, 
then press START again, the speed will change accordingly when the time passes 
with the preset practice program.

2. Healthy walking mode: Standby state, used to adjust the output and entry of 
the set healthy walking mode, enter the healthy walking mode. The "SPEED" 
window shows "PC" and the "TIME" window shows the time countdown; Get out of 
healthy small walk mode. The "SPEED" window displays "0.0". When you press this 
key to enter the mode, then press START again, the speed will change accordingly 
when the time passes with the preset practice program.

3. SA mode: to adjust different operating sensations. It has 4 different modes, F-1, 
F-2, F-3, F-4, it means road mode, rubber track mode, grass mode, beach mode. 
Customer can choose any mode

4. Start/Stop: When the power is on and the safety lock is closed, press this button 
at any time to start the treadmill. This button can be used to stop running the 
treadmill and reset it to zero during exercise.

Speed   -: Standby state, used to adjust the set value. It is used to adjust the speed 
after boot, its adjustment range is -0.1.

Speed   +: Standby state, used to adjust the set value. It is used to adjust the speed 
after starting. The adjustment range is +0.1.

Hot key 3,6,9: Press any key directly, the running speed will change to 3,6,9 
accordingly.

PREVIOUS/VOLUME+ and NEXT/VOLUME-: To control the last song or the next 
song, switch and change the volume. Short press to choose the last or next song; 
Long press to adjust volume + and -.

USB port: for charging the battery, music cannot be played.
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4. OPERATION AND SETUP



Viewing Window

• “CALORIES” window: Shows the calorie consumption value. When the calorie 
consumption value is displayed, the positive count will be 000 to 999 kcal. After 
overflow, it will be cleared and continue running.

• "HEART RATE" window: Displays the value of the client's heartbeat. When the 
user holds the handle of the heartbeat sensor with both hands, the system can 
automatically detect the heartbeat rate and display it in this window. The 
display range of heartbeat value is 50 to 200 beats/min. (This data is for 
reference only and cannot be used as medical data.)

• "SPEED" window: The current speed value is displayed in the running state, and 
the speed display range is 0.8-14.0KM/h.

• "TIME" window: displays the movement time, positive time is 0:00 to 99:59, 
manual mode counts positively from 0:00 to 99:59, when the timer is 0:00 to 
99:59 , the treadmill runs smoothly and stops running and the speed window 
shows "Finish", completely 3 seconds after stopping, enter the standby state; 
distance, calorie mode is counted positively from 0:00-99:59, and the timer is 
cleared to continue running after 99:59.

•  "DISTANCE" window: shows the movement distance. When the movement 
distance is displayed, the positive count is 0.00-99.9 km, and it is cleared after 
overflow to continue running.

KEY FUNCTION

1. HIIT fat reduction mode: standby mode, used to adjust the output and input of 
HIIT fat reduction mode. Enter HIIT fat loss mode. The "SPEED" window shows "PA" 
and the "TIME" window shows the time countdown; exit HIIT fat reduction mode. 
The "SPEED" window displays "0.0". When you press this key to enter the mode, 
then press START again, the speed will change accordingly when the time passes 
with the preset practice program.

2. Healthy walking mode: Standby state, used to adjust the output and entry of 
the set healthy walking mode, enter the healthy walking mode. The "SPEED" 
window shows "PC" and the "TIME" window shows the time countdown; Get out of 
healthy small walk mode. The "SPEED" window displays "0.0". When you press this 
key to enter the mode, then press START again, the speed will change accordingly 
when the time passes with the preset practice program.

3. SA mode: to adjust different operating sensations. It has 4 different modes, F-1, 
F-2, F-3, F-4, it means road mode, rubber track mode, grass mode, beach mode. 
Customer can choose any mode

4. Start/Stop: When the power is on and the safety lock is closed, press this button 
at any time to start the treadmill. This button can be used to stop running the 
treadmill and reset it to zero during exercise.

Speed   -: Standby state, used to adjust the set value. It is used to adjust the speed 
after boot, its adjustment range is -0.1.

Speed   +: Standby state, used to adjust the set value. It is used to adjust the speed 
after starting. The adjustment range is +0.1.

Hot key 3,6,9: Press any key directly, the running speed will change to 3,6,9 
accordingly.

PREVIOUS/VOLUME+ and NEXT/VOLUME-: To control the last song or the next 
song, switch and change the volume. Short press to choose the last or next song; 
Long press to adjust volume + and -.

USB port: for charging the battery, music cannot be played.
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HK-Treadmill Bluetooth APP: Download HK-Treadmill APP on mobile, then you 
could control the treadmill START/STOP/SPEED+/SPEED-; You can also play mobile 
music through the treadmill speaker.

Operation during exercise
1. Press "Start/Stop" to start, the race starts at 0.8km/h. stops and operation slows 
down to stop running.
2. Press the "Speed-" button to reduce the running speed of the treadmill.
3. Press the "Speed   +" button to increase the running speed of the treadmill.

PROGRAM
There are 3 different programs for this system.

1. Free mode: In the standby state, press the "Start" button directly, the treadmill 
will start running after 3 seconds delay and start running at 0.8km/h; other 
windows will start counting from 0, press "Speed+", "Speed-" key to adjust the 
speed; Press the "Stop" button, the treadmill stops working.

2. HIIT fat reduction mode: standby mode, used to adjust the entry and exit of HIIT 
fat reduction mode, enter HIIT fat loss mode The "SPEED" window displays "PA" 
and the "TIME" window " displays countdown 30:00, then press START, 30:00 
countdown start, the speed will change accordingly when time passes with preset 
practice program, it will stop automatically when countdown ends.

3. Healthy walking mode: standby state, used to adjust the output and entry of 
the set healthy walking mode, enter the healthy walking mode. The "SPEED" 
window displays "PC", and the "TIME" window displays 30:00 countdown, then 
press START, 30:00 start countdown, the speed will change accordingly when the 
time passes with preset practice program, it will stop automatically when the 
countdown ends.

PROGRAM SHEET

SECURITY
In any circumstance, remove the safety switch, the system is idle and sends alarm 
sound (all windows show "-").
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HK-Treadmill Bluetooth APP: Download HK-Treadmill APP on mobile, then you 
could control the treadmill START/STOP/SPEED+/SPEED-; You can also play mobile 
music through the treadmill speaker.

Operation during exercise
1. Press "Start/Stop" to start, the race starts at 0.8km/h. stops and operation slows 
down to stop running.
2. Press the "Speed-" button to reduce the running speed of the treadmill.
3. Press the "Speed   +" button to increase the running speed of the treadmill.

PROGRAM
There are 3 different programs for this system.

1. Free mode: In the standby state, press the "Start" button directly, the treadmill 
will start running after 3 seconds delay and start running at 0.8km/h; other 
windows will start counting from 0, press "Speed+", "Speed-" key to adjust the 
speed; Press the "Stop" button, the treadmill stops working.

2. HIIT fat reduction mode: standby mode, used to adjust the entry and exit of HIIT 
fat reduction mode, enter HIIT fat loss mode The "SPEED" window displays "PA" 
and the "TIME" window " displays countdown 30:00, then press START, 30:00 
countdown start, the speed will change accordingly when time passes with preset 
practice program, it will stop automatically when countdown ends.

3. Healthy walking mode: standby state, used to adjust the output and entry of 
the set healthy walking mode, enter the healthy walking mode. The "SPEED" 
window displays "PC", and the "TIME" window displays 30:00 countdown, then 
press START, 30:00 start countdown, the speed will change accordingly when the 
time passes with preset practice program, it will stop automatically when the 
countdown ends.

PROGRAM SHEET

SECURITY
In any circumstance, remove the safety switch, the system is idle and sends alarm 
sound (all windows show "-").

HIIT Time (min)

PA Speed (km/h)

3 3 32 32 32 3 42

4 6,5 6,5 6,5 8,5 6,5 6,57,5 8 39

Healthy
Walk

Time (min)

PC Speed (km/h)

2 4 84 44 22

3 4,5 5,5 5,5 4,5 3  5 6
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HEATING

Please warm up for 5 to 10 minutes before using this machine each time.

BREATHING

When you exercise, you cannot hold your breath, you usually inhale with your nose 
when trying to perform actions and exhale with your mouth. Inhalation must be 
coordinated with exhalation. If you breathe too fast, you should stop exercising 
immediately.

FREQUENCY

After exercising the same parts of the muscles, this part should rest for 48 hours.

That is, it is advisable to exercise on alternate days.

BURDEN

Decide the training volume based on everyone's physical fitness training status,

and then exercise according to the principle of progressive overload. In the first

stage of exercise, muscle soreness is normal and can be eliminated by continuing 
to exercise.

DIET

To protect the digestive system, exercise should be performed one hour after a

meal. You should eat at least half an hour after exercising. When you exercise, drink 
less water and, above all, avoid drinking too much water so as not to increase the 
load on the heart and kidneys.

STRETCHING EXERCISE

Whatever your running speed, you'll want to do some stretching exercises first. 
Trained muscles are easier to stretch, so walk for 5 to 10 minutes to train them. 
Then stop stretching exercises five times according to the following methods, 10 
seconds or more for each leg, and do it again after exercising.
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5. PRE-EXERCISE TIPS



1. DOWNWARD STRETCH: Bend your knees 
slightly and slowly bend your body 
downward. Relax your back and shoulders, 
touch your legs and toes as closely as 
possible with your hands. Hold for 10 to 15 
seconds and then relax. Repeat three times.

2. HAMSTRING BENCH: Sit on a cushion, 
stretch one leg straight, bend the other leg 
inward to adhere to the inner side of the 
straight leg. Touch the leg and toes as close 
as possible with your hand. Hold for 10 to 15 
seconds and then relax. Repeat each leg 
three times.

3. SHAFT AND HEEL TENDON STRETCH: 
Stand with two hands on the wall or desk 
and one foot back. Keep your back leg 
straight and heel touching the floor, leaning 
toward the wall or desk, hold for 10 to 15 
seconds, then relax. Repeat each leg three 
times.

4. HEAD MUSCLES STRETCH: Put your right 
hand on the wall or desk, then stretch your 
left hand back. Hold your left ankle and pull 
it up to your hip until you feel the front 
muscles of your upper leg are tight, pull for 
about 10 to 15 seconds and then relax. 
Repeat three times for each leg.

5. SARTORIUS STRETCH: (inner lateral leg 
muscles) Sit with your lower legs against 
each other and your knees facing outward. 
Support your feet with your hands. Pull into 
the abdominal groove, hold for 10 to 15 
seconds, and then relax. Repeat three 
times.

STRETCHING EXERCISE
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�
Correct lubrication of the treadmill with silicone oil or Teflon is very 
important. It should be done regularly depending on each person, 
even before its first use.

LUBRICANT: The running belt should be lubricated with specially configured 
methyl silicone oil after use for a period of time.

 1. Tip:

When the weekly use time is less than 3 hours, it should be lubricated once every 
five months.

When the weekly use time is 4 to 7 hours, it should be lubricated once every two 
months.

When the weekly use time is more than 7 hours, it should be lubricated once a 
month.

You cannot over-lubricate. It's not that the more lubricant the better. Remember: 
proper lubrication is the important factor in increasing the service time of the 
treadmill.

 2. Lubrication methods

For the methods to examine whether lubricant is needed, you just need to grab 
the running belt and touch the middle part of the back of the belt with your hand 
as much as possible. If the strap has silicone resin (a little moisture) inside, it means 
no lubricant is needed; If the stirrup is dry and you do not feel silicone resin inside, 
it means that lubricant is needed.

A. Steps to coat the running board with lubricant: (see image)

B. Stop the rotation of the treadmill and fold the machine.

C. Lift the belt from the back of the body frame: stretch the oil holder as much as 
possible at the moving place of the belt, coat the inner side of the belt with silicone 
oil, and coat both sides of the belt with resin silicone, and then operate the 
treadmill at a speed of 1K M/H to evenly cover the silicone resin; and step on the 
belt from left to right for a few minutes, then the belt will completely absorb the 
silicone resin.

16

6. PRODUCT MAINTENANCE



3. Running belt tension adjustment

All treadmill belts must be adjusted before leaving the factory and after 
installation; However, after a period of use, they may become loose. For example: 
when users are running, pause and slip may occur, if that happens, please adjust 
the belt and bolts synchronously from left and right side clockwise and with 
semicircle as unit; If the treadmill is too loose, slipping may occur between the belt 
and the roller when stepping on the belt; but if it is too tight, it will be easy to 
increase the load on the motor and damage the motor, tread, roller, etc.

4. Treadmill Deflection Adjustment

All treadmill belts must be adjusted before leaving the factory and after 
installation; However, after a period of use, belt deflection may occur, which is due 
to the following reasons:

The main engine is not evenly positioned.

The user's feet are not in the center of the running belt.

If the deflection phenomenon is caused by the uneven force of the user's feet, 
rotating without load for a few minutes can normalize it. For the deviation 
phenomenon that cannot return to normal automatically, adjust step by step 
using a 6mm inner hexagon wrench with the machine and with a quarter circle as 
a unit. Deviation of the treadmill is not covered by the scope of warranty and is 
mainly maintained by users according to the instruction book. The deviation 
phenomenon will seriously damage the running belt, so it must be detected and 
corrected in time.

5. Drive belt adjustment

All treadmill drive belts are adjusted before leaving the factory, but after using it for 
a period, slippage may still occur, which is mainly adjusted by users. Adjustment 
steps (see picture):

1. Turn the adjusting screw clockwise with a wrench.

2. The adjustment scope is subject to no slipping when charging.

Notice: Periodically clean the impurities in the belt groove and belt wheel groove.
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6. Running belt slippage or pause treatment method

First open the front cover of the motor, then open the treadmill, hold the handle 
with both hands, step on the belt firmly with your feet, observe whether it is the 
motor conveyor belt that stops or the running belt that stops. it stops. If the 
conveyor belt stops, adjust the conveyor belt, while if the motor conveyor belt 
stops, adjust the motor.

�
You must keep the original packaging with its protections, 
purchase receipt, manual and components during the warranty 
period.
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Error Main Reason Solution

E01 The cable from the 
computer to the lower 
control board was not 
connected properly

1. Check that the connection 
cable between the computer 
and the control board is 
securely connected.
2. Make sure the IC on the 
control board is inserted well. 
If not, reinsert it.
3. Abnormal power supply on 
the control board. Please 
change a new control board.

E02 Protect the explosion 1. Bad contact with open 
motor circuit. Change a new 
motor or check the 
connector.
2. The feeding tube was 
punctured. Change a new 
feed tube or control board.

E03 Speed   sensor failure 1. Check whether the speed 
sensor is connected well or 
not
2. Check whether the PBC 
has a special smell or not. 
Replace the new PBC.
3. Check whether the motor 
connection cable is good or 
not. Reboot again.
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7. FREQUENTLY ASKED QUESTIONS



Error Main Reason Solution

E04 Tilt fault 1. Check whether the VR 
cable of the tilt motor is 
connected well or not, reset 
the VR cable.
2. Check whether the AC 
cable of the incline motor is 
connected well or not.
3. Check whether the tilt 
motor connection cable is 
connected well or not, reset 
it again.

E05 Overvoltage protection

E06

E08

Control board self-test

EEPROM damage Change the control board

1. Overloaded.
2. High resistance stirrup. 
Needs to be oiled
3. Engine damage. Change a 
new engine.
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